





Phonak Serenity Choice™ Pro Industry
unique filter technology

Phonak Serenity Choice™ Pro Industry filters attenuate loud sound and
noise while keeping relevant sound and speech thus allowing situational
awareness and communication.

Speech intelligibility’

Ability to hear signals in
railway construction’

Suitable for people with
hearing difficulties’

Ability to hear signals as a *'

public transport driver’

Ability to hear signals
as a train driver’
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Why is it important to
‘let the ear breathe’?

The relative humidity of normal, healthy ears is between 40% and 70%".

However, lower humidity in the ear has been linked to a reduced chance
of ear infections. Lab tests show that Serenity Choice™ Pro Industry
filters allow lower levels of humidity in the ear compared to a full block
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1 Gray, R. F, Sharma, A, & Vowler , S. L. (2005). Relative humidity of the external auditory canal in normal and abnormal ears,

and its pathogenic effect. Clinical Otolaryngology, 30 (2), 105-111.







A unique simple, flexible and
reliable construction

In the illustrations below, we can see how Serenity Choice™ Pro Industry is
constructed. The generic product has a medical grade TPE (ThermoPlastic
Elastomer) eartip and the custom product is a standard custom earshell made
from silicone or acrylic. Each of these has a hearing protection filter inserted.
The filter itself is made up of two main parts: the filter housing, available in
different colors to distinguish between filter use cases; and a washer with mesh.

Filter
housing

Medical grade
TPE ear tips

Washer
with mesh
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For custom products made from acrylic, there is also a pressor with soft tag.
This provides adequate seal and retention for the filter which enables an easy
filter exchange process.
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How we serve you
and your workforce

Our extensive service network is always on hand to take ear impressions
and to test the fit of custom hearing protection. Contact your Phonak
Communications representative or check our website for a complete list

of partners.

Acoustic Leakage Tester (ALT)

It is essential to check the actual attenuation
being provided by any hearing protection.

A poorly sealed custom shell reduces the
performance of the hearing protection and
can lead to hearing damage.

The acoustic leakage Tester, ALT2, is a simple,
fast and user-friendly solution. The app,
designed for an iOS device, works with a test
probe and without the need for complicated
set-ups. The quick measure provides a pass or
fail result, while a standard test can also
generate one or more Personal Attenuation
Rating (PAR) reports, compliant with ANSI
S12.71-2018 standards.

Periodic checks, mandatory in several countries,
guarantee compliance and maintain total
confidence in the hearing protection chosen.
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costs comparison

The actual purchase price of a hearing protection device doesn't take into
consideration the costs over time, nor the advantages or disadvantages of a
solution. The table below shows a comparison of common solutions based
on average purchase prices, as well as different performance characteristics.

Average costs [ Costs / pair [ year Costs / pair / life cycle Considerations
pair in CHF' (230 working days, (5 years)?

2 pairs/day for foam)

69.00 345.00 ® Risk of incorrect insertion and therefore reduced
attenuation.
L ® Acoustic leakage test only possible in lab.

Foam ear plugs

Ear muff 30.00 30.00 90.00

M

Serenity Choice™ Pro 25.00 25.00 50.00 ® Recommended for occasional use.

Industry 9 i  Acoustic leakage test on site with ALT.
<

Risk of acoustic leakage when worn with safety glasses.
Risk of sweating and/or feeling isolation.

Acoustic leakage test only possible in lab.

Possible costs to replace foam on shell and shorter
usage time of approx. 3-4 months.

e o o o

Serenity Choice™ Pro 150.00 150.00 150.00* e Custom-made for individual ears

Industry Custom o ’ e Acoustic leakage test on site with ALT.

*assuming no change of ear canal over time

28 1 These prices are indicative and may vary according to market conditions. 2 Product lifetime can vary depending on use intensity and care. 29




Why
Serenity Choice™ Pro Industry?

Accurate performance

e Certified attenuation of 14-22 NRR / 22-30 SNR
e Situational awareness and communication ability
® Lets the ear breathe

® 100% tested acoustically

.

_Simple'construction

; J,.-.'---Ei('éh-éngeabil filters
~ *100% washable
i ¢ ‘\

- Complete ser\_/lcg

~ ® Service partners nearl
~® Time saving Acou



Since 1992 we have helped professionals to communicate effectively in
challenging environments. Thanks to our close collaboration with end users
to develop solutions that perfectly meet their needs, our miniaturized
wireless earpieces, headsets and professional hearing protection devices
are used and trusted by demanding customers around the world.

Based in Murten in one of Switzerland's first zero energy office buildings,
our company is a member of Sonova Group, a leading provider of
innovative hearing care solutions.

www.phonak-communications.com

sonova

HEAR THE WORLD
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